
Field Technician

The Field Technician, under the direction of the Lead Technician, performs the essential telecommunication
tasks of the CIK Field Teams. The Field Technician supports projects by utilizing experience and the
understanding of the telecommunication industry to perform at the standard of CIK and its customers. Tasks
of a Field Technician include, but are not limited to, the preparation of cell sites, the installation of cell site
equipment, troubleshooting, quality audits and daily updates of work performed to the scheduling and project
management teams.

Overall Responsibilities

•	 Field technician responsibilities include but are not limited to:
•	 Prepping and building indoor and outdoor cell sites associated with construction, equipment and RF materials.
•	 Preparing new cell site equipment (indoor and outdoor) in accordance with RF engineering designs set forth by 

the carrier.
•	 On-site prepping for all new cell sites, new sector additions and cabinet additions.
•	 New Cell Deployments (NCDs), new sector additions and RF related troubleshooting.
•	 Identifying alarms and diagnosing the issue.
•	 Proficiency in test gear equipment.
•	 Utilizing equipment programs.
•	 Performing and implementing all work done to the CIK standards and quality required by customer.
•	 Abiding and implementing all company and OSHA safety standards.
•	 Reporting and maintaining proper inventory counts.
•	 Maintenance, organization and cleanliness of any company issued vehicle.
•	 Properly maintaining and caring for all company issued tools and equipment.
•	 Compliance with all safety standards and certifications.

Qualifications / Requirements

•	 High School Diploma/GED
•	 Standard component rating for safety climb gear is 260 lbs.
•	 Ability to provide tools indicated in the offer of employment
•	 Driving record approved by CIK insurance carrier
•	 Negative drug test
•	 Proficient in Microsoft Office / Internet / Windows
•	 Understands AC / DC basic electric
•	 Strong sense of customer service and good customer service skills
•	 Experience in a Wireless Telecommunication environment
•	 Ability to work as a team member and communicate well with others
•	 Anritsu/PIM and PPC Certified preferred

Working Conditions

•	 Days, Nights, Swing, Weekends, as scheduled or required
•	 Summer/Heat, Winter/Cold, Wet/Rain
•	 Outdoors and In-doors
•	 Elevation, Subterranean, Confined Spaces
•	 Local Market and Outside Local Market Area, possibly out of state
•	 Long Hours on Feet
•	 Heavy lifting up to 75 lbs.
•	 Bending at waist
•	 Repetitive pushing and pulling


